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Public value refers to...

Source: Adapted from Geuijen et al. 2017
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Governance Guidelines

Actions to achieve results

Evidence-based decision making

Monitoring results

Can we monitor and enforce unspecific governance principles and guidelines?

Welfare is specific, and based on measurable
standards:

- Life expectancy
- Safety perception

- Poverty line

Source: Decreto 9203, Dispõe sobre a política de governança da administração
pública federal direta, autárquica e fundacional
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When implementing principles, consideration of...

Diversity of organizations and audiences

It is not about following a rule book… but a storybook, a narrative.

Differences in organisational capacity of
bureaucracies

Setting ways to support progress and 
‘enforcement’ mechanisms
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One narrative: Principles of public administration - EU

Policy development and 
coordination

Accountability

How does it work in practice?

Internal control and audit

Service delivery

Strategic framework of public
administration reform

Merit-based civil service

Public procurement

Source: Adapted from SIGMA 2017
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Assessing the EU principles of public administration in a country

One inspector per principle from EU States

Civil servants & experts from the country provide
evidence

Fieldwork: documentary evidence, site visit

Methodology: Two booklets – Open principles, narrowed down

Responsible: SIGMA-OECD

Actors
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Source: Adapted from SIGMA 2017

Principles of Administration – Accountability– SIGMA (OECD)
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Source: Adapted from SIGMA 2017

Principles of Administration – Accountability– SIGMA (OECD)
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Principles of Administration – Accountability– SIGMA (OECD)

Source: Adapted from SIGMA 2017
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Assessing the EU principles of public administration in a country

Report is ‘calibrated’ at OECD and validated/disputed by the authorities

Report output: 2 pages per principle and a scorecard

Progress is assessed: regional & time comparisons
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Service Delivery – Serbia
The score graph

Source: SIGMA 2021
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Observing governance principles: relevant aspirations to achieve public 
value (welfare & due processes)

Yet, principles are unspecific and open to interpretation

Authorities need a roadmap to understand their implementation 
and progress

Monitoring and ‘enforcing’ principles can be a route; inherent beliefs in principles 
are our goal 
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